
SERVICE BULLETIN COPIER
Issued by Canon Europa N.V.

MODEL: iR6800C No.: iRC6800-011
(ECNC002)

Date: 30.07.04

LOCATION: BLACK DEVELOPING ASSEMBLY

SUBJECT: TONER LEAKAGE

Reason: There is a gap of 0.5 to 1.0 mm on the seal affixed onto the pipe-jointing area. Because
of this, a continuous copy/print run of a large number of high density images, will
increase the toner pressure inside the pipe, consequently allowing toner to leak from
around the gap on the seal.

Detail: Attach new seal.

Service Parts:
There is a limited amount of free of charge stock available for this item. You can order
the free of charge item by emailing Robert.gilhooly@canon-europe.com. Parts will only
be supplied against serial numbers. When the stock is exhausted, you will then need to
place your order through the normal channel.

P.C.
Description Part number Q’ty

Inter-
change-
ability

Old NPN 1 - 0

New FC5-1721-000 0 - 1
NY
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